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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH THAI NGUYEN Poe 1ap - T do - Hanh phiic
sé: 380 /QD-UBND Thdi Nguyén, ngdy &/ thdng 3 nim 2020
QUYET PINH

Thanh lap dwong day nong va dia chi hop thw dién tir tlep nhan
thong tin phan anh, khleu nai, to cao vé hanh vi nhung nhiéu, giy phlen ha
dbi v6i ngwoi dan, doanh nghiép

CHU TICH UY BAN NHAN DAN TiNH THAI NGUYEN

Cén cit Ludt T8 chike chinh quyén dia phwong ndm 2015;
Céin cik Ludt Khiéu ngi ném 2011,

Céin etz Ludt T6 cdo ndm 2018;

Cén cik Ludt Tiép cong ddn ndm 2013;

Céin ciz Chi thi sé 10/CT-TTg ngay 22/4/2019 ciia Thii tuéng Chinh phii vé
viéc ting cuong xik Iy, ngdin chdn cé higu qua tinh trang nhiing nhiéu, gdy phién
ha cho nguoi ddn, doanh nghiép trong gidi quyét cong viéc;

Can cir Cong van sé 1450/TTCP-C.IV ngay 26/8/2019 cia Thanh tra
Chinh phu vé viéc trién khai thyc hién Chi thi s6 10/CT-TTg ngay 22/4/2019 cua
Thu tuéng Chinh phil;

Xét dé nghi ctia Chdnh Thanh tra tinh Thai Nguyén.

QUYET PINH:

Pidu 1. Thanh l4p dudng day néng va dia chi hop thu dién tir @3t tai Thanh
tra tinh Thai Nguyén d& tiép nhan, xt ly thong tin phan 4nh, khiéu nai, t6 cdo vé
hanh vi nhiing nhiéu, gdy phién ha dbi v6i ngudi dan, doanh nghigp trong cac
Jinh vuc thudc pham vi quén ly nha nude ctia UBND tinh Thai Nguyén.

34 dién thoai dudng day néng (tiép nhdn phdn dnh, khiéu nai, 16 cdo trong
gio hanh chinh):

- 86 dién thoai cb dinh: 0208.3.838.838

_ 84 dién thoai di dong: 0889.77.13.13

Pia chi hop thu dién ta: duongdaynong@thainguyen.gov.vn (tiép nhan
phan dnh khiéu nai, 16 cdo 24/24 gio).



Piéu 2. T chire thué hién
1. Giao Thanh tra tinh:

- Xy dyng, ban hanh ndi quy, quy ché hoat déng ciia dudng day néng va
hop thu dién ti; bd tri cén b truc tiép nhén phan anh, khiéu nai, t§ cdo qua
dudng day néng, hop thu dién tir; chi tri, phbi hop véi cac don vi c6 lién quan X
Iy cac théng tin tiép nhan, tham mu gitip Chit tich UBND tinh tra 151 giai quyét
cac phan 4nh, khiéu nai, t§ céo v& hanh vi nhfing nhifu, gay phién ha dbi véi
ngudi dén, doanh nghiép trong céc linh vuc thudc pham vi quan Iy nha nuéce clia
UBND tinh.

- Pinh k¥ hing thang, quy, 6 thang, cudi nim hoic khi c6 yéu ciu dot xuét,
Thanh tra tinh tong hop tinh hinh, bdo cdo UBND tinh két qué tiép nhan, xi Iy
phén éanh, khidu nai, t6 cdo vé& cdc hanh vi nhiing nhidu, gy phién ha d6i véi
nguoi dan, doanh nghiép qua duong diy nong.

- Hing nim, 18p du toan kinh phi duy tri t8 chitc hoat ddng cta dudng day
néng va hdp thu dién tir, bio cdo S& Tai chinh thdm dinh duy toén kinh phi, trinh
UBND tinh xem xét, quyét dinh cAp kinh phi qua tai kho&n ctia Thanh tra tinh @8
bdo dam hoan thanh nhiém vu.

2. S& Théng tin va Truyén théng chi dao Trung tdm Céng nghé thong tin
va Truyén thong Théi nguyén dam bao duy tri én dinh, an toan théng tin hop thu
dién tr duong déy néng.

3. Cac Sé, ban, nganh, va UBND huyén, thanh phé, thi x4 , ding tai sb
dién thoai dudng diy néng va dia chi hop thu dién t trén trang thdng tin cia
co quan, don vi d& ngudi dan va doanh nghiép nim bat duge céc théng tin v&
dudng diy ndéng.

Pidu 3. Quyét dinh nay c6 hiéu luc thi hanh ké tr ngay ky ban hanh.
Chénh Van phong UBND tinh; Thua trudng céc S&, ban, nganh; Chu tich UBND
cac huyén, thanh phé, thi x& va cac co quan, don vi ¢ lién quan chiu trach nhiém
thi hanh Quyét dinh nay./. g

Noi nhin:

- Nhu Piéu 3;

- Thuong truc Tinh dy;

- Thudng truc HDND tinh;

- Chu tich UBND tinh;

- Thanh tra tinh;

- Bao Thai Nguyén, Pai PTTH tinh;
- Luu: VT, NC.Son.
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L& Quang Tién
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