HUONG DAN TAO VA PANG NHAP TAI KHOAN

Dia chi truy cap hé thong: https://dichvucong.thainguyen.gov.vn/

|. Hréng dén sir dung
|.1. Ding ky tai khoin

Y nghia: Cho phép nguoi dung dang ky tai khoan dé sir dung cong dich
vu cong truc tuyén.

Pé dang ky tai khoan trén céng dich vu cong tinh Thai Nguyén, ngudi
dung thyc hién theo cac budc huéng dan sau:
- Buéc 1: Trén giao dién trang cha Cong dich vu cong truc tuyén tinh Thai
Nguyén, Cong dan/Doanh nghiép nhin “Pang ky”

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
’ TiNH THAI NGUYEN

Nhép théng tin can tim

nha nudc.


https://dichvucong.thainguyen.gov.vn/

¢€6NG DICH VU CONG QUOC GIA

K&t ndi, cung cdp théng tin va dich vu cdng moi lde, moi ndi

Pang ky
Vui long chon phudng thic dang ky

(@) Céng d&n () Doanh nghiép
() Cd quan nha nudc

Xac minh mic d§ trung binh (IAL2)

Thué bao Bao hiém

di déng xa hoi

VIETNAM POST

Buu dién
Viet Nam
* Tai khodn cung cap tir "Buu dién Viét Nam™

khidng danh che CBCCVC ed quan nha nudc

Xdc minh muc d6 cao (IAL3)

2 U o=

USB ky s6 SIMky s6 VNPT SmartCA

Tuy vao nhu cdu str dung cong dan/doanh nghiép, c6 thé chon 01 trong 05 hinh
thuc dang ky tai khoan sau:
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Ping ky bang sb dién thoai. Luu y: S6 dién thoai di dang ky véi nha
mang bang CMND/CCCD (Danh cho Céng dan)

Ping ky bang ma s6 BHXH (Danh cho Cong dan)

Dang ky thong qua bd cong dan (Danh cho Cong dan)

bang ky thong qua buu dién Viét Nam (Danh cho Cong dan)

Ping ky bang USB ky s6 (Danh cho cong din; Doanh nghiép va Co quan
nha nudc)

Ping ky bang Sim ky sé (Danh cho cong dan; Doanh nghiép va Co quan
nha nudc)

Ping ky bang VNPT SmartCA (Danh cho Cong dan va Doanh nghiép)

- Bude 3: Nhap thong tin dang ky hién trén bang theo hinh thirc dang ky tai
khoan da chon va nhan “Dang ky”



¢€6NG DICH VU CONG QUOC GIA

Két néi, cung cdp théng tin va dich vu cdng moi lic, moi nai

Pang ky

Thué bao di dong

(Chi danh cho céng dan)

Tén dang nhép (S6 CMT/CCCD) *
Nhip s6 CMT/CCCD
Hotén *
Nhép ho tén
Ngay sinh *
dd/mm/yyyy
Sé dién thoai *
Nhép s6 dién thoai
Email
Nhip email cla ban

Nhap m3 xac thuc *

Nhap m3 xdc thuc ;uuﬁgﬁﬂ &

Biang cach nhap vao Bang ky, ban dong v
vdi Diéu khodn, Chinh séch chia sé théng
tin cla ching toi.

Hoac

Chon hinh thic dang ky khac

Luu y: Chi cac thué bao d3 khai bdo théng tin chinh
xac vdi nha mang mdi cd thé ding ky tai khoan, néu
6 sai l&ch théng tin vui long ra diém giao dich @é cdp
nhat lai théng tin thué bao

D3 cé tai khodn? Dang nhap

***Luu y: Nhitng truong dir liéu co ‘dd’Lf * d6 bdt budc phai nhdp ,
- Buéc 4: Nhap ma OTP duogc giri vé s6 dién thoai dang ky va nhan “Xac nhan”.



¢€5NG DICH VU CONG QUOC GIA

Két néi, cung cdp théng tin va dich vu cdng moi lde, moi ndi

Xac thwc ma OTP

Ma xdc thuc da dudc gli qua SPT:
097****748

Nhip m3 OTP

Ban chua nhan dugc ma? Glilei OTP

Xac nhan

- Bwéc 5: Nhap mat khiu va xac nhan lai mat khau. Sau d6, nhan “Pang ky” dé
hoan tat viéc dang ky tai khoan.
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cﬁNG DICH VU CONG QUOC GIA

K&t ndi, cung cdp thdng tin va dich vu cdng maoi fic, moi

Pang ky
* 50 dung B ky tu trd [én bac gém chil

thudng, chil in hoa. s8 va ky to Jac bigt,

Mhap mat khiu

¥ac nhan mét khdu

BANG KY

|.2. Pang nhip tai khoan
Y nghia: Cho phép ngudi dung ding nhép tai khoan dé thuc hién nop hd
so truc tuyén va quan Iy hd so d ndp.
Dé dang nhap tai khoan trén Cong dich vu cong tinh Thai Nguyén, nguoi
dung thyc hién theo cic budc huéng dan sau:
- Buwéc 1: Trén giao dién trang chit Cong dich vu cong truc tuyén, Cong
dan/Doanh nghiép nhan “Ding nhap”

HE THONG THONG TIN GIAI QUYET THO TUC HANH CHiNH
TiNH THAI NGUYEN

Nhép théng tin can tim

N o ”
NOP HO SO = THANH TOAN
TRUC TUYEN TRUC TUYEN

Budc 2: Chon hinh thirc dang nhap




#)Dang nhap | [Z Pangky '

HE THONG THONG TIN GIAI QUYET THO TUC HANH CHiNH

TiNH THAI NGUYEN
TRANG CHU GIGI THIEU THU TUC HANH CHINH TRA CUUHO SG  THANH TOAN TRUC TUYEN TONG HOP SO L‘IEU‘ DANH GIA PHAN ANH KIEN Ncig
2
L
\ CONG DAN/DOANH NGHIEP DPANG NHAP / CAN BO DANG NHAP
PANG NHAP
a bia chi email i:)
& | Mat khéu e~ a o &
DANG NHAP DANG NHAP
Quén mat khau?
» m ; Tai khoan cap bai Dang nhéap danh cho
Céng dich vy céng Quéc gia can bo

Tuy vao nhu ciu str dung, cdng dan/doanh nghiép c6 thé lua chon mét trong
hai hinh thtc dang nhép sau:

o Ding nhap bang tai khoan d ding ky trén Cong dich vu cong cua tinh.
Dbi voi hinh thirc ndy cong dan/doanh nghiép chi can nhap “Pia chi
mail va Mat khau” da dang ky trudc dé vao muc s6 (1) hinh anh trén.
e Ding nhap bang tai khoan di dang ky trén Cong dich vu cong Qudc gia
chon muc s (2) hinh anh trén va thyc hién theo cac budc hudng dan
Sau.
- Buée 3: Sau khi chon hinh thirc ddng nhap tai khoan cip béi Cong dich vu
cong Qudc gia. Nguoi dung, tiép tuc chon hinh thirc diing nhap tai khoan va
nhap thong tin dang nhap, nhan “Ding nhap”



¢€6NG DICH VU CONG QUOC GIA

K&t néi, cung cap théng tin va dich vu céng moi lGe, moi nai

Pang nhéap

CMT/CCCD Usb ky s8 Sim ky s6

Tén dang nhap

Nhip CMT/CCCD

Mat khau

Nhap méat khau

Nhap ma xac thuc
‘ Ma xac thuc ‘ ‘35'Zb.mﬂ'i 3
Quén mat khau?

Bang nhap

Hoac dang nhap bang

VNPT SmartCA

Chua c6 tai khoan? Dang ky

- Bude 4: Nhap mi xéc thuc da giri qua s6 dién thoai dang ky tai khoan, sau do
nhan “Xac nhan”



ESNG DICH VU CONG QUOC GIA

Két ndi, cung cdp théng tin va dich vu céng moi lde, moi nai

Xac thuc ma OTP
Ma xac thuc da dudc gui qua so dién
thoai: 09/76xxx/748

Nhap ma OTP:

Ban chua nhén dugc ma? Gii lai OTP

XAC NHAN

Chon phudng thic xéc thuc khic
M4t s8 dién thoai nhdn OTP.

Chua cé tai khoan? Bang ky
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~ PHULUC02: )
HUONG DAN NOP HO SO TRUC TUYEN
(Kem theo cong van so / VPDKDD-KTDC ngay  /7/2023
Cua Van phong Pang ky dat dai)

1.3. Hwéng din ndp hd so truc tuyén

Y nghia: Cho phép nguoi dung nop hé so truc tuyén N

Dé ndp ho so truc tuyén nguoi dung thuc hién theo cac bude hudng dan
sau.
- Bude 1: Sau khi dang nhép tai khoan thanh cong, tai trang chu nguoi dung
nhan “Nop ho so truc tuyén”

“* 2 Pingnhap | @ Dangky 4@

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHiNH :
TiNH THAI NGUYEN

Nhép théng tin can tim

NOP HO SO
TRUC TUYEN

c
dung nhan vao “Nop ho so” tai TTHC can ndp dé tieén hanh ndp ho so.

DANH SACH THU TUC HANH CHiNH

--Cap dan vi-- - ---Chon dan vij--- - ---Chon linh vyc--- -

---Chon muc dé dich vu cdng--- - | hé trg |

1

H& trg ngudi lao déng tam hodn thuc hién hgp ddng lao dong, nghi - E L .
. i . e Tign ludng Uy ban nhan dan cip Huyén
viéc khéng hudng lucng do dai dich COVID-19
Phong, chéng thién

+ Uy ban nhan dan cip xa 2 N6&p hd sd
ai

2 HS trg khéi phuc san xuat viing bi thiét hai do dich bénh

Pau tv bing vén hd
Lap, tham dinh, quyét dinh phé duyét khoan vién trg 13 chuong trinh,  trg phat trién chinh
dyu &n hé trg ki thuat st dung vién trg khéng hoan lai khéing thudc  thirc (ODA) va vién o N
- = o . L, . i . N Sé K& hoach va Bau tu N6p hd sd
hé trg phat trién chinh thirc cla cac co quan, t6 chifc, ¢ nhdn nudc  trg khéng hoan lai
ngoai thudc thim quy&n quyst dinh cia Uy ban nhan dan cp tinh khéng thudc hé trg
phét trién chinh thic
H& trg chi phi kham, chita bénh ngh# nghiép ch udi lac d hat
© (g € phtEham, chda benh nghe nghiep cho nguol fao dong pnat | toan, vé sinh lac  S& Lao ddng - Thudng binh

. . N&p hé so
ddng va X& hoi

4 hién bi bénh ngh# nghiép khi da nghi huu hodc khéng con lam viéc

trong cac nghg, céng viéc cé nguy cd bi bénh nghé nghiép

- Bude 3: Chon don vi giai qu,yét hd so va nhap thong tin ho so. Luu y: Cac
truong thong tin c6 dau * 1a bat budc phai nhap.
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N - 5. Nhan nop ho so
&
Cho phép trudng mau gido, trudng mam non, nha tré hoat déng giao 9 Quay lai

duc trd lai 1. Cheon don vi tiép
nhén giai quyet ho so

Ban vi nhan

TP. Séng Céng v 2. Kiém tra va nhap

thong tin ho so

{

Théng tin ho sd

THONG TIN NGUTI NOP

Hotén™  Nguydn Vin Khuong Ngaysinh | g1,04/2000
Biachi™ — hanei
Dign thoai 0366178611 Email khuongnv@efy.com.vn
S8 CMMND/M3E S8 012345670 Ngay cdp 27/07/2022 Nai cdp 1
thu&

THONG TIN HO SO
Ho tén

Dia chi

N&i dung giai
quyét

S6 bd hd so Vao sd dang ky SG thit ty
theo d&i, Quyén

sG

THANH PHAN HO 5O

Luu y: Tén file dinh kém dat khong ddu va khong co ki ty dac biét nhu: -@#5..,

File dinh kém Chon nhizu file..
_Chon 1{)‘\1 nhan két qua

Théng tin gdi nhan hd sd, két qua

STT M6 ta Tép dinh kém
1 a) Ta trinh d& nghi cho phép hoat déng gido duc trd lai;

Chon tai liéu dién tir

3. Dinh kém (€p i et

2 b) Quyét dinh thanh lap doan kiém tra; theo thanh phan ho so

Chon tai liéu dién td
3 c) Bién ban kiém tra;

Chon tai liéu dién ti

o

Noi nhan ket qua® | Truc tigp tai B6 phan TN&TKQ |

[ Dang ky ndp ho sa tai nha (Nhén vién buu dién s& dén dia chi bén dudi dé thu hd sg)

Sau khi hoan tat viéc nhdp théng tin -> Nhan nat “Nop hd so” -> Hé théng hién
thi thong bao “Nop ho so thanh cong”
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CONG DVC TRUC TUYEN CONG HOA XA HOI CHU NGHIA VIET NAM

Tinh Thai Nguyén Déc lap - Tu do - Hanh phiic

THONG BAO NOP HO SO TRU'C TUYEN THANH CONG
Trung tédm Phuc vu hanh chinh céng: S& Tai Nguyén va Méi truéng
Tiép nhan ho sd cua: Vii Thi Hoa
Ma hd so: 000.04.05.H55-230731-0101
Dia chi: XOM GOC VOI 1, Xa Cao Ngan, Thanh ph& Thai Nguyén, Tinh Thai Nguyén
Dién thoai: 0388748153
Email:

N&i dung yéu cau giai quyét: Cap dai Giay chirng nhan quyén sir dung dat, quyén s& hiru nha & va tai san khac gan lién véi d

t
1. Thanh phan ho sg nép gom:

- Gidy chiing nhan quy&n st dung dét, quy&n s& hitu nha & va tai san gan lign véi dat
- Don dé nghi cap d6i Giay chiing nhan theo Mau s6 10/DK;

- Tai liéu khac

2. 56 lugng ho sa: 1 (bo)

3. Thdi gian ndp hd so truc tuyén trén Céng dich vu céng: 15:37 ngay 31/07/2023
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) PHU LUC 03: ,
HUONG DAN TRA CUU HO SO NQP TRUC TUYEN
(Kém theo céng van sé /| VPDKDD-KTDC ngay  /7/2023
Ciia Vin phong Pang ky dat dai)

|.4. Hwémg din tra ctru hd so

Y nghia: Cho phép ngudi dung tra ciru hd so va xem tién do giai quyét hd
SO.

Pé tra ciru ho so, nguoi dung thuc hién theo cac budc hudng dan sau:
- Buéce 1: Trén giao dién trang chil, ngudi ding nhan “Tra ciru hd so”

. T

9)Dang nhap | [ Dang ky

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
TiNH THAI NGUYEN D
Q& :

TRANG CHU  GIOI THIEU THU TUC HANH CHINH TRA CUUHO SO THANH TOAN TRUC TUYEN TONG HQP SO LIE

Nhap théng tin can tim

NOP HO SO
TRUC TUYEN

- Bwée 2: Nhap ma ho so in trén gidy bién nhan va phiéu hen tra két qua vao 6
tim kiém

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHiNH

TiNH THAI NGUYEN

TRANG CHU GIOI THIEU THU TUC HANH CHINH TRA CUUHO SO THANH TOAN TRUC TUYEN TONG HOP SO LIEU DANH GIA PHAN ANH KIEN NGHI

TRA CUU HO SO

[ Nhép mé hé so in trén gidy bién nhén va phiéu hen tra két qua*™ |

DEHEEOEROEE -
BEEEROEHER
CEOEDEODED
BEEEEEE
a0ea :

-

23S0
28
&

- Bude 3: Nhan nat “Tim kiém”, hé thong hién thi két qua tra ctru hd so

TRA CUU HO sO

000.00.92 H55-230216-0004
T T T S T T

000.00.92.H55-230216-  Thu tuc chifng thuc vin ban khai nhan di sdn ma di san 13 Mai tiép

0004 déng san nhin /

09:22:35 16-02-2023
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Nhan nat “Xem” dé xem chi tiét thong tin ho so.
PHU LUC 04:
HUONG DAN THANH TOAN TRUC TUYEN
(Kém theo céng vin sé /| VPDKDD-KTDPC ngay  /7/2023
Ciia Van phong Pang ky dat dai)

I.5. Thanh toan truc tuyén

Y nghia: Cho phép cong dan/doanh nghiép thanh toan phi, 1¢ phi giai
quyét hd so.

Sau khi nhan duoc yéu cau thanh toan phi, 18 phi giai quyét ho so, dé thuc
hién thanh toan truc tuyén, nguoi dung can thyc hién theo 2 cach sau:

Ciach 1: Thanh toan trwc tuyén tai trang chii, nguoi ding khéng can
diing nhéap hé thong
- Bude 1: Trén giao dién “Trang chu”, ngudi dung nhan “Thanh toén tryc
tuyén”

— e

%) Dang nhap | [# Dang ky Rie
HE THONG THONG TIN GIAI QUYET THU TUC HANH CHiNH
TiNH THAI NGUYEN

Nhép théng tin can tim

NOP HO SO
TRUC TUYEN

CcONG DAN

DOANH NGHIEP

&3 coéconnho Khdi sy kinh doanh @

- Buée 2: Nhap mi ho so can thanh toan 18 phi vao 6 tim kiém, nhan “Tim
kiém”, h¢ thong hién thi két qua tra ctru:

THANH TOAN TRUC TUYEN

— .
. Tra ctru ho so . Chon thanh toan . Chon hinh thic @ L3y bién lai

thanh toan

| H55.92-230404-0004 | \m

Hb trg ngudi lao déng tam hodn thuc hién

13:27:04 04-04-2023 H55.92-230404-0004 hop déng lao dong, nghi viéc khéng hudng 100,000 VND
luong do dai dich COVID-19

- Bude 3: Nhan nat “Thanh toan”, hé thong hién thi théng tin thanh toan phi, 1
phi cta ho so
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THANH TOAN TRUC TUYEN

Thong tin tai khoan nhan thanh toan

56 tai khoan thy huéng: 120000101768

Tén tai khoan thu hudng:  UBND thanh phd Séng Cong

Thong tin thanh toan

Ma héa don: 20230404133958
Ma ho so: H55.92-230404-0004

Tén tha tuc: Hé trd ngudi lao déng tam hodn thuc hién hgp déng lao
déng, nghi viéc khéng hudng luang do dai dich COVID-19

Lé phi phai nop: 100,000 VND

Phugng thiic thanh todn:  Thanh toén truc tuyén qua Cdng DVCQG

Np 1& phi cho hd sa s8: H55.92-230404-0004

e =

- Budc 4: Nhan “Thanh toan”, hé théng hién thi trang lya chon ngéan hang hoac
vi dién tur d€ thanh todn phi, 1€ phi ho so.

P) PAYMENT
PLATFORM Lya chon ngdn hang hode vi didn td @& thanh toan

/

B Chon ngén hang [E] Théng tin ddn hang

Vletcomtrgk VlellnBunke BIDV ::: f@ hang Kirkc Eg; ::'SE" I
e H55.92-230404-0004

(%] SHB ** VPB Ntlé cung ca’p‘- )
ank O vginLugng.va — e Céng DVC Thai Nguyén

Gia tri thanh toan:

Jopask 100.000 VND

Phi dich vu theo chinh sach
ctia Ngan hang/Trung gian

& Ch [ dién tir thanh teén. Chi tiét
on vi dién

‘ | @ viettel
money
VNPT
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- Bwéc 5: Nhan “Thanh toan” va tién hanh nhap thong tin tai khoan ngan hang,
vi dién tir da chon, nhan “Thanh toan” dé€ thanh toan.

Phuong thuc thanh toan

T4t ca cac giao dich di duge ma hda va bao mét. Théng tin thé dude luu trian toan Thoéng tin thanh toan

O ViettelPay =4

Nha cung cap
UBND thanh pho Song Cong
Vuilong dang nhap bang tai khoan Viettel Money dé tiép tuc thanh toan.

Ma donhang 230404195672562
S8 tién
So diénthoai 100.000d
Ftren pCLEN Vimigp  MasterCard.
Mat khau jcil R

/ Bing nhap

Cich 2: Thanh toan trwe tuyén trong muc quan 1y hd so, yéu ciu
nguoi dung phai ding nhap hé thong
- Buée 1: Nguoi dung chon ding nhap tai khoan theo huéng dan nhu myc 11.2
- Budc 2: Sau khi dang nhap thanh cong, chon “Quan 1y thanh toan”

: & Pham Thi Lién

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHiNH
TiNH THAI NGUYEN

S—l

TRANG CHU GIOI THIEU THU TUC HANH CHINH TRA CUU HO SO THANH TOAN TRUC TUYEN TONG HOP SO LIEU DANH GIA PHAN ANH KIEN NGHI

& Thong tin ca nhan SOSOICHEAN

Ho va tén Pham Thi Lién
] an ly ho so

B Quinljhos S6 CMT (9 56) 174653179

B HO soyéu cau bd sungo S6 CMT/CCCD (12 56) o
Gidi tinh Nir

B Quanly tailiéu dién tor >
Ngay sinh 21/02/1995

| $__Quénlj thanh todn E | $6 dién thoai 0976083748

A Théng bdo Email lienpt@efy.com.vn
Dia chi thudng trd Ha Nbi, Thanh phé DPa Nang P ©
@ Cdc théng tin da dugc xdc minh véi Co sé dit liéu Dan cu Quéc gia %‘ig

e Cdc théng tin do Ngudi ding tu nhdp va chua dugc xdc minh véi 1 CSDL tin cdy

- Buwéde 3: Nhén icon “Déng tién” tai ho so can thanh toan va thuc hién thanh
toan nhu cach 1.
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HE THONG THONG TIN GIAI QUYET THU TUC HANH CHiNH

TiNH THAI NGUYEN E : :

TRANG CHU GIGI THIEU THU TUC HANH CHINH TRA CUU HO SO THANH TOAN TRUC TUYEN TONG HOP SO LIEU DANH GIA PHAN ANH KIEN NGHI

2 Théng tin c& nhén QAN LYTHANHITONN

B Quinlyhdso Tungdy 01/01/2023  Dénngady 04/04/2023  Trangthéi = Chua thanh toan v
B HOsoyéucaubs sungo Nhdp tir khéa tim kiém
B Quanly tai lidu dién tr > STT N nd| M3 hd s Tén thu tuc hanh chinh Trang théi #

y gay nép ang

1326552 H& trg ngudi lao déng tam hodn thuc Chd tra két qua
S Quén Iy thanh tosr @ 1 e | HS552-230404-0004  hién hap dong lao dng, nghi viec Knong  (Ches thanh tosn)
hudng luang do dai dich COVID-19

A Théng bdo Cotdtcd 1/ 1hd sa Trude n Tiép Hién thi 5 v




